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áóäÂõÉÃîÈéúÚã°ÃîâúæëùÃáóß  

Â Health Information Technology Policy  

Â Health Database Development and Health Care Logistics  

Â E-Health Business / E-Marketing 

Â Smart Health 

Â Information Security Management System : ISMS 

Â Customer Centric Information Portal and Health Consumer 

Protection 
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ÝæÂóäÕČóÿÚõÚÈóÚ ÜöÈÛÜäñâóÔ 2559 

Â āÅäÈÂóäßòÓÚóäñÛÛäòÛÿäøćîÈäîÈÿäöãÚ äîÈäòÛÂóäÅùâÅäîÈÝúÛäõāáÅ

ÕóÚäñÛÛÛäõÂóäëùÃáóß  

Â ÖòèËöĈèòÕØöć 1.1.4 : ´ĀÝÚÛúäÔóÂóäéúÚã°ÚäõÂóäÃîâúæÕóÚäñÛÛÛäõÂóä

ëùÃáóßáóÅäòÑÿËõÈäùÂ ÜöÈÛÜäñâóÔ ß.é. 2560µ äñÕòÛ 5 

Â ÖòèËöĈèòÕØöć 1.1.5 : ´ĀÝÚÛúäÔóÂóäÃîâúæÕóÚäñÛÛÛäõÂóäëùÃáóß

áóÅäòÑÿËõÈäùÂ ÜöÈÛÜäñâóÔ ß.é. 2560 - 2563µ äñÕòÛ 5 

Â ÖòèËöĈèòÕØöć 2.1 : ´äîãæñÃîÈäñÕòÛÅèóâß÷ÈßîĂÉÃîÈÝúäòÛÛäõÂóä

éúÚã°ÛäõÂóäÃîâúæëùÃáóßµ äîãæñ 88.15 ÅõÕÿÜĆÚäñÕòÛ 5 
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ÝæÂóäĂìÛäõÂóäÝ¬óÚ HSS Hotline Üö 2559 
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 86  

 2,619  

 1,881  

 738  

 440  

 251   47  

 27  

(1) Call End IVR

(2) Incoming Work Calls

(3) Inbound Work Calls

(4) Total Abandon Work
Calls
   - Abandon at Agent

   - Abandon in Queue

   - Abandon in Transfer
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 7,274  

 1,407  

 153  

 1,254  

 5,867  

 329   5,538  

 51   25   20   1   1   1   -     3   59   30   10   3   4   3   1   8  

ĔŅĶŒľƟĭĶŇĔŅĶĕƟŀĴŌĸ 

ĔŅĶŒľƟĭĶŇĔŅĶĪŅĚőĪĶĻńıĪƢ 

ĕŀĕƟŀĴŌĸħƟŅĬĽŋĕĳŅı 

ĕŀĕƟŀĴŌĸĪńŗĺœĮ 

ĔŅĶŒľƟĭĶŇĔŅĶȮĦȮĪƞŅŀŅĔŅĻĵŅĬĽŋĺĶĶĦĳŌĴŇ 

ĕŀĕƟŀĴŌĸħƟŅĬĽŋĕĳŅı 

ĕŀĕƟŀĴŌĸĪńŗĺœĮ 

ŏĶŊŗŀĚĶƟŀĚŏĶňĵĬ 

ėĸŇĬŇĔ 

őĶĚıĵŅĭŅĸŏŀĔĝĬ 

őĶĚıĵŅĭŅĸĶńģ 

ĽĩŅĬĮĶŃĔŀĭĔŅĶŏıŊŗŀĽŋĕĳŅı 

ĽĩŅĬĮĶŃĔŀĭĔŅĶ 

ŒĭĮĶŃĔŀĭőĶėĻŇĸĮƝ 

ŀŊŗĬŕ 

ŏĶŊŗŀĚŐěƟĚŏĭŅŃŐĽ 

ėĸŇĬŇĔ 

őĶĚıĵŅĭŅĸŏŀĔĝĬ 

őĶĚıĵŅĭŅĸĶńģ 

ĽĩŅĬĭĶŇĔŅĶĽŋĕĳŅı 

ĽĩŅĬĮĶŃĔŀĭĔŅĶŏıŊŗŀĽŋĕĳŅı 

ŒĭĮĶŃĔŀĭőĶėĻŇĸĮƝ 

ŀŊŗĬŕ 



 
 ÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉ ÜöÈÛÜäñâóÔ 2559 
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85.75 

89.23 

92.08 

68.63 

93.06 

90.54 87.50 

91.71 

91.39 

88.52 

93.16 

90.97 
/,ėĺŅĴıŉĚıŀŒěŒĬħƟŅĬĨƞŅĚŕ 

/,/ȮĕńŘĬĨŀĬĔŅĶŒľƟĭĶŇĔŅĶ 

0,ȮŏěƟŅľĬƟŅĪňŗ 

1,ȮĽŇŗĚŀŜŅĬĺĵėĺŅĴĽŃħĺĔ 

2,ȮįĸĕŀĚĔŅĶŒľƟĭĶŇĔŅĶ 

ėĺŅĴŏĝŊŗŀĴńŗĬŒĬĭĶŇĔŅĶ 

/,ȮľĸńĔĬŇĨŇīĶĶĴ 

0,ȮľĸńĔėŋĦīĶĶĴ 

1,ȮľĸńĔėĺŅĴőĮĶƞĚŒĽ 

2,ȮľĸńĔėĺŅĴĴňĽƞĺĬĶƞĺĴ 

3,ȮľĸńĔėĺŅĴĶńĭįŇħĝŀĭ 

4,ȮľĸńĔėĺŅĴėŋƟĴėƞŅ Stakeholder 
Seminar 

FinTech 





ĀÝÚÛúäÔóÂóäÃîâúæÕóÚäñÛÛÛäõÂóäëùÃáóßáóÅäòÑÿËõÈäùÂ  

Üö 2560 - 2563 

Â ĀÝÚßòÓÚóÿéäêÑÂõÉĀæñëòÈÅâð ÊÛòÛØöć 12 ĀÚèÅõÕ Ấóäë¬Èÿëäõâ

ßòÓÚóÿØÅāÚāæãöĀæñÚèòÖÂääâØóÈÂóäĀßØã°µ 

Â ĀÝÚãùØÙéóëÖä° Â.ëÙ. 20 Üö  : äîÈäòÛ Digital Government  

[Digital Economy]  

Â Âäâ ëÛë. ÕČóÿÚõÚÈóÚÖóâÚāãÛóã Medical Hub 

Â ßòÓÚóÃîâúæ : ÂóäÿËøćîâāãÈÑóÚÃîâúæÕèãâóÖäÑóÚ TH e-GIF 

[SDMX II]/Progressive Web App [API]/ Online-Offline / 

All Platforms [Mobile Service] : FinTech 
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ŏĮƚŅľĴŅĵȮ3ȮĮƖȮȮ:Ȯ1'ȮĔŅĶŏıŇŗĴĕňħėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŐĕƞĚĕńĬħƟŅĬīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅıȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0'ȮĶŀĚĶńĭĔŅĶėŋƟĴėĶŀĚįŌƟĭĶŇőĳėħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıȮȮȮȮȮ 

őėĶĚĔŅĶĪňŗȮ/: őėĶĚĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮŏıŊŗŀĔŅĶĕńĭŏėĸŊŗŀĬĬőĵĭŅĵȮMedical Hub (1) 

3ȮĮƖ 

ĚĭĮĶŃĴŅĦ 
034/Ȯ 

ĶŃĵŃŏĺĸŅ 
ĴŅĨĶĔŅĶĪňŗȮ/Ȯ: ĔŅĶıńĥĬŅīŋĶĔŇěĭĶŇĔŅĶ
ĽŋĕĳŅıħƟĺĵŏĪėőĬőĸĵňĔŅĶŏĚŇĬȮ(FinTech : 
Financial Technology) 

ĴŅĨĶĔŅĶĵƞŀĵȮ/Ȯ: ĔŅĶŏıŇŗĴőŀĔŅĽĔŅĶŏĕƟŅĩŉĚĕƟŀĴŌĸħƟŅĬ
ĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮ 
 

įĸĸńıīƢȮ: įĸěŅĔĔŅĶĭŌĶĦŅĔŅĶģŅĬĕƟŀĴŌĸħƟŅĬĶŃĭĭ
ĭĶŇĔŅĶĽŋĕĳŅıȮ(Integrated Health Service 
Database) ŏıŊŗŀŏıŇŗĴĶŅĵœħƟĽŌƞĮĶŃŏĪĻȮěŅĔīŋĶĔŇěĭĶŇĔŅĶ
ĽŋĕĳŅı 
 
ĴŅĨĶĔŅĶĵƞŀĵȮ0Ȯ: ĔŅĶŏıŇŗĴĴŌĸėƞŅĔŅĶĸĚĪŋĬħƟŅĬīŋĶĔŇě
ĭĶŇĔŅĶĽŋĕĳŅıȮ(Value Added Investment) 
 

įĸĸńıīƢȮ:ȮįĸěŅĔĔŅĶĭŌĶĦŅĔŅĶģŅĬĕƟŀĴŌĸħƟĺĵ
ŏĪėőĬőĸĵňĔŅĶŏĚŇĬȮ:ȮFinTech ŏıŊŗŀŏıŇŗĴĴŌĸėƞŅĔŅĶĸĚĪŋĬ
ħƟŅĬīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅıȮ(Value Added 
Investment) 
 

ľĬƞĺĵĚŅĬ- 
ĚĭĮĶŃĴŅĦ 

ĔĶĴȮȮĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮȮȮĺĚŏĚŇĬȮȮȮȮ1,3..ȮȮĸƟŅĬĭŅĪȮȮȮȮȮ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 

ĶĺĴȮȮ1,3..ȮȮĸƟŅĬĭŅĪȮ 

ĚĭĮĶŃĴŅĦĶĺĴĪńŘĚĽŇŘĬȮȮ/7,...ȮȮĸƟŅĬĭŅĪ 

ĴŅĨĶĔŅĶĵƞŀĵȮ/Ȯ: ĔŅĶıńĥĬŅĴŅĨĶģŅĬ
īŋĶĔĶĶĴŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮȮ&ĶƞĺĴĔńĭľĬƞĺĵĚŅĬĪňŗ
ŏĔňŗĵĺĕƟŀĚ' 
 

įĸĸńıīƢȮ: ĔŅĶĽĶƟŅĚėĺŅĴŏĝŊŗŀĴńŗĬŒĬĔŅĶĸĚĪŋĬ
ħƟŅĬīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅıȮ(Value Added 
Investment) 
 
ĴŅĨĶĔŅĶĵƞŀĵȮ2Ȯ: ĔŅĶĽƞĚŏĽĶŇĴĔŅĶėƟŅĔŅĶĸĚĪŋĬ
ħƟŅĬīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅı 
 

įĸĸńıīƢȮ: ĔŅĶŏıŇŗĴĴŌĸėƞŅĔŅĶĸĚĪŋĬħƟŅĬīŋĶĔŇě
ĭĶŇĔŅĶĽŋĕĳŅıȮ(Value Added 
Investment) 
 
 

ĶĺĴȮȮ2,...ȮȮĸƟŅĬĭŅĪȮ 

ĴŅĨĶĔŅĶĪňŗȮ0Ȯ: ĔŅĶıńĥĬŅĴŅĨĶģŅĬ
īŋĶĔĶĶĴŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮ(e-Commerce 
/ e-Marketing /e-Health Record) 

ĴŅĨĶĔŅĶĪňŗȮ3 : ĔŅĶıńĥĬŅȮHealthcare 
Logistics 

ĴŅĨĶĔŅĶĵƞŀĵȮ/Ȯ: ĔŅĶĽĬńĭĽĬŋĬĽƞĚŏĽĶŇĴĔŅĶ
ıńĥĬŅȮHealthcare Logistics 
 

įĸĸńıīƢȮ: ĔŅĶŏıŇŗĴĴŌĸėƞŅĔŅĶĸĚĪŋĬħƟŅĬīŋĶĔŇě
ĭĶŇĔŅĶĽŋĕĳŅıȮ(Value Added Investment) 
 
ĴŅĨĶĔŅĶĵƞŀĵȮ0Ȯ: ĔŅĶĽĬńĭĽĬŋĬĽƞĚŏĽĶŇĴĔŅĶ
ıńĥĬŅȮUniversal Benefit Healthcare 
System 
 

įĸĸńıīƢȮ: ĔŅĶĽĶƟŅĚėĺŅĴŏĝŊŗŀĴńŗĬŒĬĔŅĶĸĚĪŋĬ
ħƟŅĬīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅıȮ(Value Added 
Investment) 
 
 

ĮƖȮ034/ 
- 2565 

ĶĺĴȮȮ1,...ȮȮĸƟŅĬĭŅĪȮ 

ľĬƞĺĵȮ:ȮĭŅĪ 

ĔĶĴȮȮĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮȮȮĺĚŏĚŇĬȮȮȮȮ2,3..ȮȮĸƟŅĬ
ĭŅĪȮȮȮȮȮ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,
ĭŅĪ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,
ĭŅĪ 

ĔĶĴȮȮĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮȮȮĺĚŏĚŇĬȮȮȮȮ1,...ȮȮĸƟŅĬ
ĭŅĪȮȮȮȮȮ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,
ĭŅĪ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,
ĭŅĪ 



ŏĮƚŅľĴŅĵȮ5ȮĮƖȮȮ:Ȯ1'ȮĔŅĶŏıŇŗĴĕňħėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŐĕƞĚĕńĬħƟŅĬīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅıȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0'ȮĶŀĚĶńĭĔŅĶėŋƟĴėĶŀĚįŌƟĭĶŇőĳėħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıȮȮȮȮȮ 

őėĶĚĔŅĶĪňŗȮ/: őėĶĚĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮŏıŊŗŀĔŅĶĕńĭŏėĸŊŗŀĬĬőĵĭŅĵȮMedical Hub (0) 

3ȮĮƖ 

ĚĭĮĶŃĴŅĦ 
034/Ȯ 

ĶŃĵŃŏĺĸŅ 

ĴŅĨĶĔŅĶĪňŗȮ4Ȯ: ĔŅĶıńĥĬŅĬĺńĨĔĶĶĴħƟŅĬ
ĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıȮ(Health Info-
Innovation) 

ĴŅĨĶĔŅĶĵƞŀĵȮ/Ȯ: ĔŅĶĽĬńĭĽĬŋĬĽƞĚŏĽĶŇĴĔŅĶıńĥĬŅ
ĬĺńĨĔĶĶĴħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıȮ&ŏĝƞĬȮSmart 
Health/Mobile App/Cloud very HighȮSpeed 
Broadband) 
 

įĸĸńıīƢȮ: ĔŅĶŏıŇŗĴőŀĔŅĽĔŅĶŏĕƟŅĩŉĚĕƟŀĴŌĸħƟŅĬĶŃĭĭ
ĭĶŇĔŅĶĽŋĕĳŅıȮŏıŊŗŀŏıŇŗĴĕňħėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĸĚĪŋĬ
ħƟŅĬīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅı 
 
ĴŅĨĶĔŅĶĵƞŀĵȮ0Ȯ: ĔŅĶŐĬŃĬŜŅŐľĸƞĚĪŋĬŏıŊŗŀĔŅĶıńĥĬŅ
ĬĺńĨĔĶĶĴħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅı 
 

įĸĸńıīƢȮ:ȮĔŅĶŏıŇŗĴĕňħėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĸĚĪŋĬħƟŅĬ
īŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅıȮ(Value Added Investment) 

ľĬƞĺĵĚŅĬ- 
ĚĭĮĶŃĴŅĦ 

ĔĶĴȮȮĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮȮȮĺĚŏĚŇĬȮȮȮȮ5,...ȮȮĸƟŅĬĭŅĪȮȮȮȮȮ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 

ĶĺĴȮȮ5,...ȮȮĸƟŅĬĭŅĪȮ 

ĚĭĮĶŃĴŅĦĶĺĴĪńŘĚĽŇŘĬȮȮ/7,...ȮȮĸƟŅĬĭŅĪ 

ĴŅĨĶĔŅĶĵƞŀĵȮ/Ȯ: ĔŅĶĭĶŇľŅĶěńħĔŅĶĶŃĭĭ
ėĺŅĴĴńŗĬėĚĮĸŀħĳńĵĽŅĶĽĬŏĪĻȮ&ĶƞĺĴĔńĭ
ľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚ' 
 

įĸĸńıīƢȮ: ĔŅĶĽĶƟŅĚėĺŅĴŏĝŊŗŀĴńŗĬŒĬĔŅĶŏĕƟŅĩŉĚ
ĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıȮŏıŊŗŀŏıŇŗĴĕňħ
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĸĚĪŋĬħƟŅĬīŋĶĔŇěĭĶŇĔŅĶ
ĽŋĕĳŅı 
 
 
 
 
 
 

ĶĺĴȮȮ1,...ȮȮĸƟŅĬĭŅĪȮ 

ĴŅĨĶĔŅĶĪňŗȮ5Ȯ: ĔŅĶĽĶƟŅĚėĺŅĴŏĝŊŗŀĴńŗĬ
ŒĬĔŅĶŏĕƟŅĩŉĚĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶ
ĽŋĕĳŅıȮ(ISMS) 

ĴŅĨĶĔŅĶĪňŗȮ6 : ĔŅĶıńĥĬŅĻŌĬĵƢĭĶŇĔŅĶĕƟŀĴŌĸ
ħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮ 

(Customer Centric Information Portal : Health 
Service System) 

ĴŅĨĶĔŅĶĵƞŀĵȮ/Ȯ: ĔŅĶıńĥĬŅĻŌĬĵƢĭĶŇĔŅĶĕƟŀĴŌĸħƟŅĬ
ĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮ 
 

įĸĸńıīƢȮ: ĔŅĶŒĝƟĮĶŃőĵĝĬƢěŅĔĻŌĬĵƢĭĶŇĔŅĶĕƟŀĴŌĸħƟŅĬ
ĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮĶŀĚĶńĭĔŅĶ
ėŋƟĴėĶŀĚįŌƟĭĶŇőĳėħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅı 
 
ĴŅĨĶĔŅĶĵƞŀĵȮ0Ȯ: ĔŅĶıńĥĬŅĶŃĭĭĶńĭŏĶŊŗŀĚĶƟŀĚŏĶňĵĬȮ
(Proactive Integrated Case Management 
System) 
 

įĸĸńıīƢȮ: ĶŀĚĶńĭĔŅĶėŋƟĴėĶŀĚįŌƟĭĶŇőĳėħƟŅĬĶŃĭĭ
ĭĶŇĔŅĶĽŋĕĳŅı 
 

ĮƖȮ034/ - 
2565 

ĶĺĴȮȮ2,...ȮȮĸƟŅĬĭŅĪȮ 

ľĬƞĺĵȮ:ȮĭŅĪ 

ĔĶĴȮȮĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮȮĺĚŏĚŇĬȮȮȮȮ1,...ȮȮĸƟŅĬĭŅĪȮȮȮȮȮ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 

ĔĶĴȮȮĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮȮȮĺĚŏĚŇĬȮȮȮȮ2,...ȮȮĸƟŅĬĭŅĪȮȮȮȮȮ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 
ĔĶĴ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,ȮĺĚŏĚŇĬ,,,,,,,,,,,,,,,,,,,,,,,,,ĭŅĪ 



őėĶĚĔŅĶĪňŗĽŜŅėńĠŐĸŃįĸĪňŗėŅħĺƞŅěŃœħƟĶńĭ 

ĔŇěĔĶĶĴ 

įĸĪňŗėŅħĺƞŅ 
ěŃœħƟĶńĭ 

őėĶĚĔŅĶ 

őėĶĚĔŅĶĪňŗȮ1Ȯ: őėĶĚĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮŏıŊŗŀĔŅĶĕńĭŏėĸŊŗŀĬĬőĵĭŅĵȮMedical HubȮ 
  &ĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮĔĶŃĪĶĺĚĽŅīŅĶĦĽŋĕ'  
ĺĚŏĚŇĬȮ: /7,000ȮĸƟŅĬĭŅĪȮ&ĮƖĚĭĮĶŃĴŅĦȮı,Ļ,Ȯ034/Ȯ-Ȯ0343' 

ĔŇěĔĶĶĴȮ1 : ĔŅĶŏıŇŗĴőŀĔŅĽĔŅĶŏĕƟŅĩŉĚĕƟŀĴŌĸħƟŅĬĶŃĭĭ
ĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔ 
/,/ȮĔŅĶĭŌĶĦŅĔŅĶģŅĬĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıȮ
(Integrated Health Service Database)Ȯ 
1.2 ĔŅĶĭŌĶĦŅĔŅĶģŅĬĕƟŀĴŌĸħƟĺĵŏĪėőĬőĸĵňĔŅĶŏĚŇĬ :Ȯ
FinTech (Financial Technology) 
1.3 ĔŅĶĮĶŃŏĴŇĬėĺŅĴėŋƟĴėƞŅŐĸŃĮĶńĭĮĶŋĚĶŃĭĭĭŌĶĦŅĔŅĶ
ĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔ 
 

ıŊŘĬĪňŗħŜŅŏĬŇĬĔŅĶ :  
/,ȮServer ĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅı 
0,ȮĻŌĬĵƢĭĶŇĔŅĶĕƟŀĴŌĸĽŋĕĳŅıȮĦȮȮĪƞŅŀŅĔŅĻĵŅĬĽŋĺĶĶĦĳŌĴŇ 

ĺĚŏĚŇĬ  
ĺĚŏĚŇĬȮȮȮ1,3..ȮȮĸƟŅĬĭŅĪȮȮȮȮȮȮȮȮ 
 

įĸĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ: ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟĶńĭĶŅĵœħƟ
ŏıŇŗĴĕŉŘĬěŅĔīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅı 

ĚĭĮĶŃĴŅĦĶĺĴĪńŘĚĽŇŘĬȮȮ/7,...ȮȮĸƟŅĬĭŅĪ 

ıŊŘĬĪňŗ 
ħŜŅŏĬŇĬĔŅĶ 

ľĬƞĺĵȮ:ȮĭŅĪ 

ĔŇěĔĶĶĴȮ2 : ĔŅĶıńĥĬŅĴŅĨĶģŅĬīŋĶĔĶĶĴ
ŀŇŏĸŖĔĪĶŀĬŇĔĽƢ 
/,/ȮĔŅĶıńĥĬŅĴŅĨĶģŅĬīŋĶĔĶĶĴŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮ 
1.2 ĔŅĶĽƞĚŏĽĶŇĴĔŅĶėƟŅĔŅĶĸĚĪŋĬħƟĺĵīŋĶĔĶĶĴ
ŀŇŏĸŖĔĪĶŀĬŇĔĽƢ 
 

ıŊŘĬĪňŗħŜŅŏĬŇĬĔŅĶ :  
/,ȮĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅı 
0,ȮľĬƞĺĵĚŅĬ-įŌƟĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĔŜŅľĬħĴŅĨĶģŅĬ
īŋĶĔĶĶĴŀŇŏĸŖĔĪĶŀĬŇĔĽƢ 
 
 

ĔŇěĔĶĶĴȮ3 : ĔŅĶıńĥĬŅȮHealthcare Logistics 
/,/ȮĔŅĶĽĬńĭĽĬŋĬĽƞĚŏĽĶŇĴıńĥĬŅȮHealthcare 
Logistics 
1.2 ĔŅĶĽĬńĭĽĬŋĬĽƞĚŏĽĶŇĴıńĥĬŅȮUniversal Benefit 
Healthcare System 
 

ıŊŘĬĪňŗħŜŅŏĬŇĬĔŅĶ :  
/,ȮĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅı 
0,ȮľĬƞĺĵĚŅĬ-įŌƟĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶıńĥĬŅȮ
Healthcare Logistics 
 
 

 
ĺĚŏĚŇĬȮȮȮ2,3..ȮȮĸƟŅĬĭŅĪȮȮȮȮȮȮȮȮ 
 

 
ĺĚŏĚŇĬȮȮȮ1,...ȮȮĸƟŅĬĭŅĪȮȮȮȮȮȮȮȮ 
 

įĸĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ: ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟĶńĭĶŅĵœħƟ
ŏıŇŗĴĕŉŘĬěŅĔīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅı 

įĸĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ: ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟĶńĭĶŅĵœħƟ
ŏıŇŗĴĕŉŘĬěŅĔīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅı 



őėĶĚĔŅĶĪňŗĽŜŅėńĠŐĸŃįĸĪňŗėŅħĺƞŅěŃœħƟĶńĭ 

ĔŇěĔĶĶĴ 

įĸĪňŗėŅħĺƞŅ 
ěŃœħƟĶńĭ 

őėĶĚĔŅĶ 

őėĶĚĔŅĶĪňŗȮ/Ȯ: őėĶĚĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮŏıŊŗŀĔŅĶĕńĭŏėĸŊŗŀĬĬőĵĭŅĵȮMedical HubȮ&Ĩƞŀ'Ȯ 
  &ĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅıȮĔĶŃĪĶĺĚĽŅīŅĶĦĽŋĕ'  
ĺĚŏĚŇĬȮ: /7,...ȮĸƟŅĬĭŅĪȮ&ĮƖĚĭĮĶŃĴŅĦȮı,Ļ,Ȯ034/Ȯ-Ȯ0343' 

ĔŇěĔĶĶĴȮ4 : ĔŅĶıńĥĬŅĬĺńĨĔĶĶĴħƟŅĬĶŃĭĭĭĶŇĔŅĶ
ĽŋĕĳŅı ĶƞĺĴĔńĭįŌƟıńĥĬŅĬĺńĨĔĶĶĴħƟŅĬĶŃĭĭĭĶŇĔŅĶ
ĽŋĕĳŅıȮ(StartUp) 
/,/ȮĔŅĶıńĥĬŅĬĺńĨĔĶĶĴȮŏĝƞĬ 
ȮȮȮȮȮ/,/,/ȮSmart Health 
ȮȮȮȮȮ1./,0ȮMobile App / Progressive Web App 
ȮȮȮȮȮ/,1.3 Cloud very HighȮSpeed Broadband 
/,0ȮĔŅĶŐĬŃĬŜŅŐľĸƞĚĪŋĬŏıŊŗŀĔŅĶıńĥĬŅĬĺńĨĔĶĶĴł 
 

ıŊŘĬĪňŗħŜŅŏĬŇĬĔŅĶ :  
/,ȮĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅı 
0,ȮľĬƞĺĵĚŅĬ-įŌƟĪňŗŏĔňŗĵĺĕƟŀĚĔńĭıńĥĬŅĬĺńĨĔĶĶĴħƟŅĬĶŃĭĭ
ĭĶŇĔŅĶĽŋĕĳŅıȮ 
 

ĺĚŏĚŇĬ 
 

ĺĚŏĚŇĬȮȮȮ5,...ȮȮĸƟŅĬĭŅĪȮȮȮȮȮȮȮȮ 
 

įĸĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ: ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟĶńĭĶŅĵœħƟ
ŏıŇŗĴĕŉŘĬěŅĔīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅı 
 

ĚĭĮĶŃĴŅĦĶĺĴĪńŘĚĽŇŘĬȮȮ/7,...ȮȮĸƟŅĬĭŅĪ 

ıŊŘĬĪňŗ 
ħŜŅŏĬŇĬĔŅĶ 

ľĬƞĺĵȮ:ȮĭŅĪ 

ĔŇěĔĶĶĴȮ3 : ĔŅĶĭĶŇľŅĶěńħĔŅĶĶŃĭĭėĺŅĴĴńŗĬėĚ
ĮĸŀħĳńĵĽŅĶĽĬŏĪĻȮ(ISMS) 
/,/ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĶŃĭĭėĺŅĴĴńŗĬėĚĮĸŀħĳńĵ
ĽŅĶĽĬŏĪĻ 
1.2 ĔŅĶħŜŅŏĬŇĬĚŅĬĨŅĴĴŅĨĶģŅĬȮService ITIL 
 

ıŊŘĬĪňŗħŜŅŏĬŇĬĔŅĶ :  
/,ȮĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅı 
0,ȮľĬƞĺĵĚŅĬ-įŌƟĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĭĶŇľŅĶěńħĔŅĶĶŃĭĭ
ėĺŅĴĴńŗĬėĚĮĸŀħĳńĵĽŅĶĽĬŏĪĻ (ISMS ŐĸŃȮService 
ITIL) 
 
 
 

ĔŇěĔĶĶĴȮ4 : ĔŅĶıńĥĬŅĻŌĬĵƢĭĶŇĔŅĶĕƟŀĴŌĸħƟŅĬĶŃĭĭ
ĭĶŇĔŅĶĽŋĕĳŅıĳŅėĶńģŏĝŇĚĶŋĔȮ(Customer Centric 
Information Portal : Health Service System) 
/,/ȮĔŅĶıńĥĬŅȮProactive Integrated Case Management 
System 
1.0 ĔŅĶıńĥĬŅȮHealthcare Helpline Service 
1.1 ĔŅĶıńĥĬŅȮEmergency Response Service Real-
time Integrated GIS & GPS 
1.2 ĔŅĶıńĥĬŅȮElectronics Complaint Channels 
 

ıŊŘĬĪňŗħŜŅŏĬŇĬĔŅĶ :  
/,ȮServer ĔĶĴĽĬńĭĽĬŋĬĭĶŇĔŅĶĽŋĕĳŅı 
0,ȮĻŌĬĵƢĭĶŇĔŅĶĕƟŀĴŌĸĽŋĕĳŅıȮĦȮȮĪƞŅŀŅĔŅĻĵŅĬĽŋĺĶĶĦĳŌĴŇ 
3. ľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚł 

 

ĺĚŏĚŇĬȮȮȮ1,...ȮȮĸƟŅĬĭŅĪȮȮȮȮȮȮȮȮ 
 

 

ĺĚŏĚŇĬȮȮȮ2,...ȮȮĸƟŅĬĭŅĪȮȮȮȮȮȮȮȮ 
 

įĸĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ: ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟĶńĭėĺŅĴ
ŏĝŊŗŀĴńŗĬŏıŇŗĴĕŉŘĬěŅĔīŋĶĔŇěĭĶŇĔŅĶĽŋĕĳŅı 
 

įĸĪňŗėŅħĺƞŅěŃœħƟĶńĭȮ: ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟŒĝƟĮĶŃőĵĝĬƢ
ŏıŇŗĴĕŉŘĬěŅĔĕƟŀĴŌĸħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅıȮ-ȮœħƟĶńĭ
ĔŅĶėŋƟĴėĶŀĚħƟŅĬĶŃĭĭĭĶŇĔŅĶĽŋĕĳŅı 



Medical Hub Policy 

Wellness 
Hub 

Medical 
Service Hub 
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Hub 
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Hub 

-ȮSpa 
-ȮLong Stay for Health 
- Health Resort 
- Rehabilitation Center 

 

-ȮMedical Providers 
-ȮTourism Providers 
- Logistical Providers 
- Public Institutions 
- Organizations 
- Accreditation 
- Markets 
 

 

-ȮTemporary License 
-ȮProfessional & Post 
Grad 
- Healthcare Research 
- Medical MICE 

 

-ȮDTAM & FDA 
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